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eV a R, T varT I EREL TN ZEE, BT THED ZENTE
ROV MR D EBEZONDTIEA D,

SEXR :
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ZRANET D Bl OBAJE & Rk, ¥ A 'L Fih, 1997

ABM 7r v =7 hF—24, [2002 TAOMORI (F#) | 77 v RO~ 12 A
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X7 7 v Mt ams e 7 7 o MRBlLE < - —3EE kN, 2009
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‘ EEL RELRAR ‘ EELELIEREH

HEEEPEMEEOTE

64.5
(n=152) (98%t) 355 (543f)

| |
HEE (n=138)
| |

0% 20% 40% 60% 80% 100%

4-1 MIRERDOERKR AT /N EREEEHRME 2003, p. 20
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ZZ T, Porter WIRRLIENY a—F 2= DEIZFEZZBIILRBL, 77K
IR 5 72 O LB R EARE D FHEIC O W THRET L THATZW, Porter 2385R L7
N a—Fz—rOofaTld, TWHEoaTv AT 47 A & XL —v g2 2B
VT IATF 2= BT D) EEy | &AL D, 2FE0, WA EET
DI FRIZEBWTIE, M H00BEMEZAIE L T < 2 EBNRHREtFE 25, 207k
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5, ZOBEMEOIFENTIX, BMENOFEMCOTEAEERESGELITLODIAI 2= —
= G LB R IR D, Porter D3RR LIBER A Z D X 5 IR L TH S
&L BT 53 24 A B AL L7z B, MEE KT 2 7 et A, HifE & i iEe
WICHRUEET 2 7oA, RIS L Cala=r—yar2idns (a0
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4-3 HTSAF—VITEITHMEREDERY A HER : FEHERK

Porter MR L7 a2 —F = — 0 OfA (X 4-2) 1%, REERE O HE LB
L, HEIZVNHGEZEE T2 708X, 2E0~—F T 4 V71285 - EHOEE) %
HMIE A 7252 CThoTo, ~—7T 4 T OWEREOHRIZIX., 77> ORI
V=TT 4 VTIEHORERTHY . TORRIIERERICHDH LEX H5mE bIFET
Lo EHLIEFO~Y—0T 4 VIO REDRRT D7 7 2 RIEKDOE 2 T2
THEHFRKRTHY ., L LARO RMEEHINTWS, 7272 L., Porter DE&ZE Y BT
HEICEBELTBX W EE AN 2a—F =2— 2 OENE NS 20 F L EFTD~—
TT AT DBEZFTIZESDOTVWDLAEERNH DL L THDH, AMA (American
Marketing Association : 7 X U h~—r 7 ¢ 7HHE) 1X, 1935 LI, 1948 4,
1960 4, 1985 A, 2004 4, 2007 4F L KRR G E T~ —F T 4 VT DOERE
FFRKLTWABN, Porter BN a—F = — 0 OWE &I E LTZ 1985 FDOEHEL SR
LTHD L2004 -, 2007 FFRI2H8 TR LT iL D EFR & QIR MR RSB FIET D,
AMA 23383 L7- 1985 4F, 2004 4=, 2007 FEDEF IR DO LBV TH S,

AMA 73 1985 4RI FK Lo~ —7 T 4 v 7 Ofk& (87 2005)

(Marketing is) the process of planning and executing the conception, pricing,
promotion, and distribution of ideas, goods and services to create exchanges that
satisfy individual and organizational objectives.

(FFR) ¥—T12T&k, BACHBOBENZBERIEAIXRBERET H1-0HIC.
TATT. BROY—EXO#E. @ERE. RE. RBZHELERT S0t
ATHb,

AMA 78 2004 FEIZHFK Liz~—47 T 4 > 7 Oi& (J8ZE 2005)
Marketing i1s an organizational function and a set of processes for creating,
communicating, and delivering value to customers and for managing customer

relationships in ways that benefit the organization and its stakeholders.
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AMA 23 2007 4R \ZHFE LTI~ —o7 7 1 > 7 OfEa (AMA2007, HRZE 2009)
Marketing is the activity, set of institutions, and process for creating,
communicating, delivering, and exchanging offerings that have value for
customers, clients, partners, and society at large.
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1. Start-up and Organization

+ Secure commitment of the highest management (political and business life).

+ Increasing commitment of ‘all’ parties with international visibility to the process.
+ Public relations.

+ Compact inner circle of actors. ‘Steering group’

+ Making visibility and broad communications for the project in advance.

- =

2. Research Stage

Finding out with quantitative and qualitative methods:

- How the country is conceived in the home country, and in foreign target audiences it aims to
influence;

+ By extensive interest group discussion to establish what factors in the brand identity benefit

different parties; and

- Analysis and interpretation of the research results.

+ Drawing conclusions from the research results.

3. Forming Brand Identity

+ Choosing the element for the brand identity. Core idea, identity and promise of value.
+ Consulting and testing. Fine adjustment.
+ Devising a strategic plan. Brand’s structure, positioning, organization, and distribution of

work, financing.

=

4. Making, Executing, and Enforcing the Plan

- Making integrated operational plans. Steps, visual look, timetables, costs, responsibilities.
+ Relative coordination between the steps and actors.
+ Arranging follow-up.

* Finishing the planning stage and reporting.

< =

5. Implementation and Follow-up >

X 4-13 Gountry Brand: the operational plan’s main stages and preliminary
timetable AT : Moilanen - Rainisto2009. p. 149

FXVv—v g T 0BT D [Start-up and Organization | T,
[Commitment| &) RKFEDIERINTNDEN, ZOZ EiFarer b AEEKT
HZELERILEIRBERERSDLEMINT R TEX LS, 612, IResearch
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[Making executing, and Enforcing the Plan|, [Implementation and Follow-up]
DEEREIZSONWTEH, £ 44 TR LEZT 72 RO Creation, Communication,
Management &\ 9 7 ubt A LB LR THL LEX D LNTE D, b, =
YRV RO (v FAY R, BV ar GHE) ORE, Tl E Vo 7o EED
VEVEIZOWTIX, HillZ G e Lie~vy—F T 4 7 OFRIZONTIRmLETWND
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NS L VENDOBEREO—XPEBENEE (V4 2Y), HiEORIRELE
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(3)Building a realistic vision of what the place can be
I CTRYMBO I ENTELIHREMLGESa V&S

(4)Creating an actionable plan to complement the vision.
ECavaERRIEL-O0FHHE (77232 T5Y) 25

(5)Building internal consensus and effective organization.
igicEWTarvE YR ERA L. SIRMGHEBZIL LTS

(6) Evaluating at each stage the progress being achieved with the action plan.
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