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Table 3 £ EFEIZBIT DR AEK OHE %
56k B
¥

RS Bls M ek B WS Sk DB Riek i B

HH n=2062 86.1 6.7 15.0 6.1 1.2 3.2 2.3 30.8 1.8 7.2 5.6

fgifl.  n= 151 23.8 1.3 4.0 3.3 0.7 0.7 1.3 12.6 0.0 3.3 0.7
P& n=272 73.2 12.1 16.2 6.6 4.8 13.2 0.0 33.5 1.8 11.0 4.4
Hes n= 102 81.4 13.7 11.8 20.6 2.9 2.0 2.0 25.5 1.0 8.8 1.0
M=y n=1390 37.0 29.6 23.9 2.7 3.5 0.5 0.6 8.8 0.1 2.2 8.3
A n=329 79.6 16.4 21.0 7.3 2.7 5.8 2.7 28.3 0.6 8.5 8.2
i n=1016 33.1 31.3 34.5 1.3 0.3 0.9 0.5 8.1 0.3 3.3  21.5

E#H n= 35 80.0 2.9 17.1 2.9 0.0 5.7 2.9 25.7 25.7 2.9 2.9

2 n=5357 60.4 18.1 2I.1 4.6 1.9 2.6 1.4 20.1 1.1 5.3 9.2
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MRS« WERBAS o0 Bl BEA T Il - HIErORR Y IGR : RN 2
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Table 4 3B ORERFELERNZIB T B3 EE K OHE %
5t /E B A
FRBRAE S

MeRB  BiZ P JmEk Bl WS ik LE Rex i B
2fFRN n=1026 64.2 21.3 19.3 7.8 3.6 3.9 1.0 27.0 1.6 57 10.3
2-104  n=2248 58.1 24.2 24.2 43 1.6 2.4 12 19.4 0.7 52 9.7
11420k n=1677 62.2 20.5 24.2 4.3 1.3 1.7 2.1 209 1.3 53 84

25 n=4951 60.8 22.4 23.2 5.0 1.9 2.5 1.4 21.5 1.1 53 9.4
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FEAE SR

RBRAER - - - -
MR BZ R i BOF WS Sk LED R g B
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24LLE n=1206 61.9 22.9 22.4 5.1 2.3 2.4 1.8 19.8 0.9 5.1 8.4

e/l n=2232 63.0 22.2 21.0 6.4 2.9 3.1 1.4 23.1 1.2 5.4 9.3
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Abstract

Study on the causes that influence nursing staff’ s safety checking actions

Mayumi Shimizu
Hirosaki University Graduate School of Health Sciences Doctoral

Course, Division of Health Sciences, Department of Health Promotion

[Objective] This study attempted to grasp how incidents happen in
nursing jobs, and focused on drug administration, during which incidents
happen most frequently. In order to clarify the causes of incidents in
the different drug administration processes, depending on the years of
experience as a nurse, and years spent in the ward at the time of the
incident, two studies were conducted.

Study I Clarifying the situations where incidents occur

[Method] For the advanced treatment hospital A in Japan, the study
analyzed reports on 5357 incidents submitted by the ward nursing staff
between 2012 and 2014, and conducted analysis for different work contents,
on incident situation and the cause of incident, according to the
nurse’ s years of work experience and the years spent in the ward when
the incident occurred.

[Result] Out of the 5,357 cases, 38.5% of the incidents occurred
pharmaceutical services an 25.9% drainage tube related services. For all
years of work experience, “insufficient checking” was the most frequent
cause of incident. For those with less than 2 years of work experience
as a nurse the most frequent cause was “psychological state” , and for
those with more than 11 years experience “misjudge.”  The most common
points with insufficient checking were, for pharmaceutical ervices,

“prescription and order sheet,” for drain related services, “the
connecting parts.’
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Study II Clarifying the causes for incident occurrence for drug
administration processes

[Method] Out of the 1,173 incident reports related to oral medicine,
the study analyzed 510 cases where nurses used drug distribution carts
for administering medicine after meals. The study divided the drug
administration process into 4 stages and for each stage, analyzed the
incident frequency according to years of experience as a nurse and years
spent in the ward, and causes on the part of the involved party.

[Result] Many incidents occurred in the preparation stage, and the cause
for incident in all processes were related to “insufficient checking.”
For those with more than 11 year experience as a nurse, occurrence was
strongly related to “physical state” at the preparation and drug
administration stage, and for those with less than 2 years spent at the
ward, occurrence was strongly related to  “psychological state.”
Regarding causes on the part of the involved party, occurrence was
related to “assumption” for all stages, and instruction receipt stage

“overlooking,” for preparation stage “failure to take notice” for drug
distribution stage “forgetfulness,” and for drug consumption stage

“lack of confirmation.”

[Conclusion] Incidents occurred frequently in drugs and drain related
tasks, one of the reasons likely being that the study took place in an
advanced treatment hospital. Incident frequency for “insufficient
checking” was 60%, suggesting the need for immediate measures. Regarding
drug administration, incidents were related to the nurse’ s
psychological state in cases where the nurse transferred from a different
ward shortly before the incident. This suggests that improvement of such
working environment would be an effective measure. Additionally, it is

also necessary to simplify the complicated drug administration
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procedures and to alleviate the nurses’ psychological burden.
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