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Abstract:

Many foreigners are visiting Japan and their numbers will continue to rise thanks to the
relaxation of visa requirements and Japan’s hosting of large international sporting events such as
the Tokyo Olympics. With the number of foreign visitors expected to exceed 60 million, the Fire
and Disaster Management Agency has been looking into how best to guide guests who come from
many countries to safe places in the event of a disaster. The multilingual guidelines developed in
Japan have thus far been aimed at tourists with the purpose of providing written guides and other
material in print. Japan has not had a multilingual guide that provides voiced or audio directions
in the case of a disaster. Therefore, before the Olympics, Japan will need to develop a foreign
language guide that can provide reliable guidance in the event of a disaster, a guide that will enable
those who lead others to safety to convey information and offer guidance that could be adjusted
depending on the situation.

When a disaster occurs, people in the vicinity must be evacuated with the help of audio or
voiced instructions. However, there are many people whose escape would be delayed if evacuation
instructions were to be conveyed in multiple languages. For this reason, we reached the conclusion
that issuing instructions in multiple languages would be ineffectual.

We then considered if and how evacuation information should be conveyed in English.
Unfortunately, many foreigners who visit Japan do not have a basic command of English. Nor
do many Japanese. For this reason, it was determined that it is important that the use of foreign
languages for tourism and that for disaster evacuation should be differentiated.

The results obtained from this study are as follows: The most effective way to provide evacuation
guidance is a combination of "Easy Japanese" and a “Plain English” that is derived from the “Easy
Japanese.” Foreigners unable to understand either of these would be able to find their way by
following others (the herding effect). We found that immediately after a disaster occurs the use of
"Easy Japanese" would help increase the number of foreigners who would be able to understand
the disaster situation and the evacuation instructions. By making them instant volunteer guides,
these people would be able to help foreigners who did not understand even the “Easy Japanese.”
It was decided that the expressions for requesting help to be used at such a time would be as
follows : "Nihongo ga wakaru hito ni onegaidesu. Kakari no hito no hanashi ga wakaru hito ni onegai
desu. Chikaku ni iru gaikokujin ni oshiete kudasai". A foreigner who understood "Easy Japanese"
could act as an interpreter. As a result, foreigners who do not understand either “Easy Japanese” or
“Plain English” would be able to evacuate by following instructions in their native language from
those who did or by adhering to human behavioral characteristics that would compel them to move
with the crowd. In this article, I describe the process and the linguistic basis for the conclusions

reached.

Keywords: "Easy Japanese', evacuation announcement, herding effect, foreigners visiting Japan
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